splan®

Visitor Management

Splan Agentlinstallation

October 02, 2024



Splan Agent Installation

Contents

L0 OVRIVIEW ..ttt ettt et e e e e e e et e e s et e e e et e e e e e e e e e s e s e
L L PUIPOSE ittt sttt ettt sttt sttt eate e ebbee st e st be s saeaensbeeesbeaesaeeaatbe sabaen satbensbeaenteaenateentbeenren
L2 Pl EOUISIEES. .. cueeeiie ettt et st ettt st ea e e et a e sae et sae et et et eh e st et e eaaees

1.3: SplanAGENt INSTAIIAtioN ....c.iviieie ettt

1 support@splan.com


mailto:support@splan.com

Splan Agent Installation

Overview:

Splan delivers intelligent and fully automated next generation visitor management solutions for small
to large enterprises. Integrating with application security, IT security and Physical Access Control
systems, Splan provides innovative web and cloud-based visitor management solutions that are cost
effective and easy to use.

Purpose
Splan Agent can be used for connecting to Physical Access Control server to submit the visitor data
and receive the data back from Integration server and send back to Splan.

This agent mainly helps when customers do not open the Physical Access Control server ports
directly to the Splan system.

Prerequisites:
1. Java 8 should be installed.

2. Self-Signed certificate for integration should be installed on the server where agent is deployed.
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Splan Agent Installation

Splan Agent Installation.

1. Download the Splan Agent files shared by Splan team and copy to <home>/SplanAgentService

folder.

=2 splan-agent-1l.3 Executable Jar File 57753 KB
[m tall Application 606 KB
""" ¢ lanh ML File _,(:';

2. Configure / Update SplanAgentinstall XML file with below details.

a. Service Name under <name> </name> tag

<!-— ID of the service. It should be unigque accross the Windows system-->
<id»>SplanAgent</id>

<!—— Display name of the service —-->

<name>Splan Agent Service</name>

<!-- Zervice description -->

<description>This service is used to accept requests from Splan Server for onprem servers</description>

b. Service technical details. [Splan provides these details]

o sble>

»>-Dlogging.path=4BASE%\logs -Dsplanagent.key="11 8DawDtUZdluviKZk4MVAXzRc" -Dsplan.url="http://johndeere. splan.com”

-Deventconsumer . key="Endpoint=

zb://splanagent-staging. servicebus windows .net/;SharedAccessReyName=11 lenel€l requests listener.SharedAccessHey=0++1gS/LplEMsKEToUa3FV2TEZ1kgH2RQLT
QOmATFhY=EntityPath=11 lenelfl requests” -Dstartkafka consumers=true -Dkafka.consumertopic="11 lenelfl requests" -Dserver.port=8083 -jar
splan-agent-10.3.jar</ ent s>

<logmode>rotate</logmode

3. Open command prompt window as Administrator.

4. Navigate to <Home>/SplanAgentService folder path.

tnsplanagentservice?

5. Enter below command to install Splan Agent. [SplanAgentinstall.exe install]

:\splanagentservice>SplanfigentInstall.exe install
B24-10-08 B6:47:43,.984 INFO - Installing the service with id ’SplanfigentGenete

6. Splan Agent is now installed as a service in services.

. spot Vertier VErties pot., Manual [1rg..  Local Syste,
L%, 5plan Agent Service This service ... Autornatic Local Syste...
Cnfhaare Pratertinn Frahleez the Arvtnrnatic (T Metanrk S

7. Right Click on ‘Splan Agent Service’ which is installed and click on Properties.
8. Click on Logon tab to use the service account details to run the service.
9. Click on start once the Logon details are updated and apply.
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Contact Splan Support:
If you run into any issues, please contact Splan Support at support@splan.com.
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